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WHAT IS CSR? 

CSR can help an organisation to 
show it is economically sustainable, 

socially sustainable, and 
environmentally sustainable in 

order to address the so-called Triple 
Bottom Line.  

• To be considered as economically 
sustainable, a company’s activities should 
create value for its shareholders.  

• To be considered as socially sustainable, a 
company's activities should benefit 
society.  

• To be considered environmentally 
sustainable, a company's activities should 
recognise that resources are not infinite.  



CSR + the triple bottom 
line =  

profit + people + planet 



CSR gives 
companies a 

license to operate 
in the eyes of 

society and 
regulators. It is 
good business 

practice.  



Six characteristics of CSR today 



WHAT IS OUR 
OBJECTIVE? 

“A good relationship with NGOs, citizens, and governments is not 
some vague objective that’s nice to achieve if possible. It is a key 
determinant of competitiveness, and companies need to start 
treating it as one. It does require them to recognize that traditional 
CSR fails the challenge by separating external engagement from 
everyday business. It also requires them to integrate external 
engagement deeply into every part of the business by defining 
what they contribute to society, knowing their stakeholders, 
engaging radically with them, and applying world-class 
management. In other words, it requires the same discipline that 
companies around the world apply to procurement, recruitment, 
strategy, and every other area of business.” - John Browne, former 
CEO of BP, is a partner of Riverstone Holdings; Robin Nuttall is a 
principal in McKinsey’s London office. 



CSR priority 
areas 

Education for youth 
and talent growth 

Company-City 
relationship 

redefinition beyond 
procurement: circular 

economies 

Using energy once for 
multi-life product and 

multi-life service 
Well-being of people 

Productivity Active ageing 

Sustainable supply 
chain and human rights 

- promoting 
entrepreneurialism 



Example: 
Solvay CSR 

action areas 



CSR 
stakeholders 



WHERE ARE WE GOING? 



HOW DO WE 
GET THERE 

@ SLTT 
GROUP? 



Benefits of CSR 



Benefits of CSR 



Benefits of CSR 




